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Dear Sir/Madam

The way you order your bladder and bowel continence product prescriptions is changing

Leicester, Leicestershire and Rutland (LLR) Integrated Care Board, the NHS organisation responsible for planning most NHS services in your area, has commissioned a new prescription service for bladder and bowel continence appliances. This service has been set up to enhance the care that people using these products receive. 

This means that your GP practice will no longer issue prescriptions for appliances such as catheters, trans-anal irrigation products, urinary drainage bags, sheaths, intermittent catheter products and urinals.

Instead, from the 10th November these prescriptions will now be issued by the LLR Appliance Prescription Service (LLR APS). The service will be run by a team of specialist nurse prescribers and personal advisors. 

What do you need to do?
You will be automatically registered onto the new service by your GP, so you don’t need to do anything at this stage. Over the next 3-4 weeks, you will receive a welcome call from one of the service’s personal advisors to introduce you to the service and explain how it works. 

If you are due to order your repeat prescription for your products from your GP practice on, or before the 10th November then please continue to do so. Any prescription needs you have after this date will be taken care of by the service. 

You should continue to order all your other repeat prescription items, including medicines for continence, from your GP in the usual way. 

Please visit our website at LLRappliancepresecriptionservice.org, where you will find further information in our Patient Information Leaflet. This leaflet offers helpful guidance to support your understanding of the service and outline the next steps.

For those without internet access, or if you would like more information, you can contact LLR APS on Freephone 0800 138 8892, email prescriptionservice.bhg@nhs.net or visit the website at LLRapplianceprescriptionservice.org.

Yours sincerely,
Project Lead
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